
DEEP Guide

Why involve people with dementia in website design?

0DQ\�SHRSOH�¿QG�XVLQJ�FRPSXWHUV�DQG�WKH�LQWHUQHW�PRUH�GLI¿FXOW�DV�WKHLU�
GHPHQWLD�SURJUHVVHV�

%XW�D�JURZLQJ�QXPEHU�RI�SHRSOH�ZLOO�WXUQ�WR�WKH�LQWHUQHW�LI�WKH\�DUH�ZRUULHG�DERXW�
WKHLU�PHPRU\�

7KHUH�DUH�ORWV�RI�ZHEVLWHV�WKDW�SURYLGH�LQIRUPDWLRQ�DERXW�GHPHQWLD�DQG�WKH�
VXSSRUW�DYDLODEOH�IRU�SHRSOH�ZLWK�GHPHQWLD�DQG�WKHLU�IDPLOLHV�

3URIHVVLRQDO�VXSSRUW�ZRUNHUV�DQG�IDPLOLHV�XVH�WKH�LQWHUQHW�WR�¿QG�LQIRUPDWLRQ�WR�
VKRZ�D�SHUVRQ�ZLWK�GHPHQWLD��7KH\�PLJKW�VKRZ�WKHP�RQ�WKH�VFUHHQ�RU�SULQW�RXW�
WKH�LQIRUPDWLRQ�

‘It was aimed at me, but they missed’

0DQ\�ZHEVLWHV�FRQWDLQ�KHOSIXO�LQIRUPDWLRQ�DQG�DGYLFH�IRU�SHRSOH�ZLWK�GHPHQWLD��
%XW�LI�SHRSOH�ZLWK�GHPHQWLD�FDQ¶W�¿QG�RU�XQGHUVWDQG�WKDW�LQIRUPDWLRQ��LW�LV�XVHOHVV�

3HRSOH�PDNH�DQ�HIIRUW�WR�¿QG�D�ZHEVLWH��2QFH�WKH\�DUH�RQ�WKH�ZHEVLWH��LW�QHHGV�
WR�EH�DV�HDV\�WR�XVH�DQG�DV�HQJDJLQJ�DV�SRVVLEOH�

Key messages

• More and more people with dementia are turning to the internet for 

information.

• We don’t know all the answers – nothing can replace asking people 

with dementia to test website designs.

• The language used is as important as the design.

Creating websites for  

people with dementia



Content

• 7KH�SXUSRVH�RI�WKH�ZHEVLWH�DQG�KRZ�WR�XVH�LW�PXVW�EH�FOHDU�

• &RQWHQW�PXVW�EH�LQWHUHVWLQJ�DQG�JUDE�SHRSOH�

• 6WRULHV�DQG�WLSV�IURP�SHRSOH�ZLWK�GHPHQWLD�WKHPVHOYHV�DUH�YHU\�KHOSIXO�

• 7H[W�VKRXOG�EH�VKRUW��LQFOXGLQJ�GRFXPHQWV�WR�SULQW�VXFK�DV�3')V��

Language 

7KH�ODQJXDJH�XVHG�RQ�ZHEVLWHV�LV�HYHQ�PRUH�LPSRUWDQW�WKDQ�WKH�ODQJXDJH�XVHG�
LQ�SULQWHG�PDWHULDOV��VHH�Writing dementia-friendly information��

7KH�WH[W�QHHGV�WR�EH�DV�HDV\�WR�XQGHUVWDQG�DV�SRVVLEOH�

• 8VH�FOHDU��GLUHFW�ODQJXDJH�

• $YRLG�MDUJRQ�RU�ODQJXDJH�WKDW�LV�WRR�WHFKQLFDO�RU�VFLHQWL¿F�

• $YRLG�XVLQJ�DEEUHYLDWLRQV�

• 6RPH�WHUPV�±�VXFK�DV�µFDUH¶��µVHUYLFHV¶��µUHVRXUFHV¶�DQG�µSROLF\¶�±�FDQ�EH�RII�
SXWWLQJ�RU�FRQIXVLQJ�IRU�PDQ\�SHRSOH�

Finding information

:HEVLWHV�XVXDOO\�UHO\�RQ�KHDGLQJV�WKDW�DFW�DV�OLQNV�IRU�SHRSOH�WR�¿QG�WKHLU�ZD\�WR�
GLIIHUHQW�SLHFHV�RI�LQIRUPDWLRQ�

7KH�ODQJXDJH�XVHG�LQ�KHDGLQJV�RU�OLQNV�WKHUHIRUH�QHHGV�WR�EH�YHU\�FOHDU�DQG�
VLPSOH�

7KH�ZRUGV�XVHG�LQ�KHDGLQJV�DQG�OLQNV�RQ�ZHEVLWHV�DUH�RXW�RI�FRQWH[W��7KH\�
DUHQ¶W�SDUW�RI�D�VHQWHQFH�RU�SDUDJUDSK�WKDW�H[SODLQV�VRPHWKLQJ��VR�WKH\�DUH�PRUH�
GLI¿FXOW�WR�XQGHUVWDQG�

• 3KUDVHV�OLNH�µJHW�LQYROYHG¶�PD\�PHDQ�VRPHWKLQJ�WR�SHRSOH�ZKR�ZRUN��YROXQWHHU�
RU�IXQGUDLVH�IRU�FKDULWLHV�EXW�PD\�KDYH�OLWWOH�PHDQLQJ�IRU�SHRSOH�ZLWK�GHPHQWLD�

• $YRLG�SKUDVHV�WKDW�DUH�WRR�EURDG��VXFK�DV�µSODQQLQJ�DKHDG¶��7KH�VSHFL¿F�
PHDQLQJ�PD\�EH�PLVVHG�

• $YRLG�ZRUGV�RU�SKUDVHV�WKDW�GRQ¶W�KDYH�D�FOHDU�PHDQLQJ��IRU�H[DPSOH��WKH�
ZRUGV�µVHUYLFHV¶�DQG�µUHVRXUFHV¶�FDQ�EH�XVHG�LQ�PDQ\�GLIIHUHQW�ZD\V��
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• %H�SUHFLVH�±�IRU�H[DPSOH�GRHV�µQHZV¶�PHDQ�QHZV�DERXW�WKH�RUJDQLVDWLRQ��QHZV�
DERXW�GHPHQWLD�RU�MXVW�JHQHUDO�QHZV��VD\�IURP�WKH�%%&"

• $YRLG�KHDGLQJV�WKDW�DUH�WRR�VLPLODU�HJ�µ<RXQJ�RQVHW�GHPHQWLD¶�DQG�µ/LYLQJ�ZLWK�
\RXQJ�RQVHW�GHPHQWLD¶��

Design

• 8VH�D�ODUJH�WH[W�VL]H�

• 8VH�EROG�DQG�FRORXU�WR�KLJKOLJKW�LPSRUWDQW�LQIRUPDWLRQ�

• 8VH�SODLQ�EDFNJURXQGV�WR�DYRLG�GLVWUDFWLRQ�

• $YRLG�XVLQJ�ORWV�RI�GLIIHUHQW�IRQWV�DQG�IDQF\�GHVLJQV�WKDW�PD\�EH�FRQIXVLQJ�

• 0DNH�VXUH�OLQNV�WR�RWKHU�SDJHV�DUH�FOHDU�

• 8VH�VKRUW�SLHFHV�RI�WH[W�VR�SHRSOH�GRQ¶W�QHHG�WR�VFUROO�GRZQ�

• 0DNH�LW�FOHDU�KRZ�WR�JHW�EDFN�WR�WKH�EHJLQQLQJ�RI�WKH�ZHEVLWH�

Using pictures

3LFWXUHV�FDQ�PDNH�D�ZHEVLWH�ORRN�PRUH�DWWUDFWLYH�DQG�ZHOFRPLQJ�

%XW�SLFWXUHV�VKRXOG�EH�XVHG�ZLWK�FDUH�

• 3LFWXUHV�FDQ�EH�FRQIXVLQJ�DQG�GLVWUDFWLQJ�

• 3LFWXUHV�QHHG�WR�EH�PHDQLQJIXO�DQG�UHOHYDQW�

• 3LFWXUHV�QHHG�WR�EH�VLPSOH�DQG�HQJDJLQJ�

How to involve DEEP groups / people with dementia 

in website design

,QYROYLQJ�SHRSOH�ZLWK�GHPHQWLD�LQ�ZHEVLWH�GHVLJQ�QHHG�QRW�EH�GLI¿FXOW�RU�WHGLRXV�

3HRSOH�GRQ¶W�QHFHVVDULO\�KDYH�WR�ORRN�DW�GHVLJQ�LGHDV�IRU�WKH�ZHEVLWH�RQ�D�
FRPSXWHU�VFUHHQ��<RX�FDQ�SULQW�RII�FRPSRQHQWV�RI�WKH�SURSRVHG�GHVLJQ�RU�WH[W�

7KH�PRVW�LPSRUWDQW�WKLQJ�WR�DVN�SHRSOH�DERXW�LV�KHDGLQJV�DQG�OLQNV��$VN�SHRSOH�
ZKDW�WKH\�WKLQN�WKH�KHDGLQJV�DUH�DERXW�

$VN�SHRSOH�DERXW�LPDJHV�WKDW�PLJKW�EH�XVHG��0DNH�VXUH�WKH�SLFWXUHV�DUH�HDV\�WR�
XQGHUVWDQG�DQG�GRQ¶W�FDXVH�FRQIXVLRQ�

3HRSOH�LQ�WKH�HDUO\�VWDJHV�RI�GHPHQWLD�DUH�RIWHQ�KDSS\�WR�ORRN�DW�SDVVDJHV�RI�
WH[W�DQG�FRPPHQW�RQ�KRZ�HDV\�WKH\�DUH�WR�XQGHUVWDQG�
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DEEP guides aim to support the involvement of people with dementia. Some are aimed at 
DEEP groups, others at organisations wanting to work well with people with dementia. They 
have all been co-produced with people with dementia and will be updated regularly throughout 
the project. Suggestions for new guides are welcome – contact Rachael Litherland at 
Innovations in Dementia: email rachael@myid.org.uk or telephone 01392 420076. N
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This guide was created 

with the help of Educate 

(Stockport) and Young 

Dementia UK
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